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Protokol ve Gﬁrg.ﬁ Kurallar:
Egitim Programi Isleyisi )
e Prorokol Kavrami ve Onemi
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Kurallar:
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ﬂi§kiler

Yemek Protokolii ve Davet
Kurallar:

ﬂeti§im Becerileri ve
Profesyonel hrmj

Toplant ve Etkinliklerde
Protokol

Pratik Uygulamalar ve Vaka
Caligmalar
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PROTOKOL VE
GORGU
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EGITIM SORUMLUSU
Ogr. Gér. Ayse KOC APUHAN
BOLUMO
SBMYO- Otel Lokanta ve lkram
Hizmetleri
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